
 

CITY COUNCIL 

AGENDA REQUEST 

AGENDA OF: 10-19-10 
AGENDA 

REQUEST NO: 
III-D 

INITIATED BY: 

SHARLETT CHOWNING  

DIRECTOR OF INFORMATION 

TECHNOLOGY 

RESPONSIBLE 

DEPARTMENT: 

INFORMATION TECHNOLOGY 

PRESENTED BY: 

SHARLETT CHOWNING 

DIRECTOR OF INFORMATION 

TECHNOLOGY 

DEPARTMENT 

HEAD: 

SHARLETT CHOWNING, 

DIRECTOR OF INFORMATION 

TECHNOLOGY 

  

ADDITIONAL 

DEPARTMENT. 

HEAD (S): 

 

N/A 

SUBJECT / 

PROCEEDING: 
PURCHASE OF TIBURON ANNUAL MAINTENANCE FOR POLICE AND FIRE DEPARTMENT SYSTEMS 

EXHIBITS: 

 

EXHIBIT A:   TIBURON AGREEMENT FOR EXTENDED SERVICES 

                           SOFTWARE SUPPORT AND MAINTENANCE FEES  

 

EXHIBIT B:   TIBURON ANNUAL MAINTENANCE AGREEMENT INVOICE 

 

CLEARANCES APPROVAL 

LEGAL: N/A 
EXECUTIVE 

DIRECTOR: 
N/A 

PURCHASING: 
TODD REED 

PURCHASING MANAGER  

ASST. CITY 

MANAGER: KAREN GLYNN  

BUDGET: BRYAN GUINN  

BUDGET MANAGER 

CITY 

MANAGER: 
ALLEN BOGARD   FOR AB 

BUDGET 

EXPENDITURE REQUIRED:  $ 87,258.00 

AMOUNT BUDGETED/REALLOCATION:  $ 87,258.00 

ADDITIONAL APPROPRIATION:  $ N/A 

RECOMMENDED ACTION 

Approve renewal of the Tiburon Inc. annual software maintenance agreement in the amount of $87,258.00. 



 

EXECUTIVE SUMMARY 

 

This request is for the renewal of annual maintenance for the Tiburon systems used by the Police and Fire 

Departments.  Tiburon is the software vendor for both the City’s Computer Aided Dispatching (CAD) system used 

by the Police and Fire Departments and the Records Management System (RMS) used by the Police Department.  

Tiburon also provides the software used by the Mobile Data Terminals (MDT's) that are currently installed in the 

Police and Fire fleet.  The City has been using the Tiburon product since 1993. 

 

This maintenance renewal entitles the City to receive regular software enhancements as they become available, 

current user and system documentation, and 24/7 support.  This maintenance must be purchased through Tiburon, as 

they are the only provider of maintenance and support for their software. 

 

The terms and fees for this maintenance and support are consistent with prior year charges.  The cost for renewal of 

this maintenance is budgeted in the FY 10-11 Information Technology account 010-1125-511-41-80.   

 

Staff recommends the renewal of this maintenance agreement with Tiburon in the amount of $87,258.00. 

 

EXHIBITS 

 
EXHIBIT A – TIBURON AGREEMENT FOR EXTENDED SERVICES 

SOFTWARE SUPPORT AND MAINTENANCE FEES 

 



 
 

 

 

 



 
 

 



 
 

 



EXHIBIT B:  TIBURON SUPPORT AND MAINTENANCE FEE INVOICE 

 


